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J*‘* ASENCIO

UNIFORMS ONLINE ORDERING GUIDE

1) Please go to our website www.asencio.com.sg
» For new time user: Click on Login to do a one-time registration.*
* You MUST provide your child’s details in your account in order to view and purchase the required items.
» For existing users: Please login with your ID and password.
> For existing users: Forget password, click on|the lost password |to rest the password

Below are the steps to registar an onlineg account:
How to Register

Step 1 - Create an account thr h Register or Connect with Facebook/Google
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Step 2 — After login to vour Dashboard, click on Account Holder Info
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Step 3 — Enter child's info., then Click Submit and you will be able to browse the products related to your school
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Step 4 = Online Purchase = Please select the item of your cholca.
» Galectthe size|s) that you'd ke to purchase. Press the plus{+| or minus({-) button to increase or decrease the
quantity to purchase, Then ciick “Add to cart™,
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Step 5 - When you are done, you can click on the shopping cart icon
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to view your cart or to check out directly.
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Step 6 — Please check that you have provided the full and correct shipping information (especially contact number
and shipping address) to ensure that your order can reach you safely and on time.
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Step 7 — Please review your order before making payment. Once you are ready, you would need to key in your credit
card details, and then click “Place order” to proceed for payment.
There is a Shipping — Flat Rate $6.54 for home delivery

Your order

Product Subtotal

Juryuan Secondary Unisex Shirt- 16 = 1 51150
Subtotal 511.50

Shipment Fess; 56.54

Total $1B.04

finciuces $1.45 GST B4

FayMow QR & Credit Card
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¥ou will be redirected to HitPay Payment Gateway for payment

Your personal data will be used to PIOCEss your order, Support your experence throughout this website, and for other purposes described in our privacy PoUCy.

If your ordar cod
first, kindly place

ts of BOTH backorder and in-stock items, 2ll items will coly be shipped when the backorder item armves. I you would Bke the in-stock item(s) to be shpped
separate order for the backorder items.

Review your order before making payment. Orders cannot (be) MODIFED, CANCELLED OR REFUNDED after successful paymeant.
MO REFUND of Mame Tag due to wrong guantity et ordered or mis-spetling of nams

OHLY one-time exchange for the same item 1o & different size within 14 calendar days of rece

ing the order.
MO exchange of matwress cover (MY FIRST SKOOL) to other itemis)
Exchange is to be done through mailing or walk-in 1o the showrnoom

Hame Delivery scheduls will be arranged by our delivery partner, Aramax

| have read and agree to the above statement 2nd the website terms and conditons

Complate Payment



Step 8 - You will be directed to the payment gateway. You can choose either card payment or PayNow

Bgmryac Booiodhos.

Step 9 - Once your payment is successful, you will receive an automated email from our system with your order
details. Do check your inbox, junk mail and spam folder for the email.
Alternatively, you can check your orders status under my account.
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